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TMSi Logistics to Discuss Vision-Guided, Values-Driven Organizations at
National Conference of Operations and Fulfillment (NCOF) 2009

(Portsmouth, NH) — Ron Cain, Chairman and CEO of TMSi Logistics, and Ken Porter,
Chief Learning Officer of TMSi Logistics, will be discussing the benefits of building a
vision-guided, values-driven organization at the National Conference of Operations and
Fulfilment (NCOF) on March 25", 2009 from 1:45-3pm in Las Vegas. The NCOF
conference is sponsored by the United States Postal Service and is the only conference
for catalog, online, and multichannel retailers.

Mr. Cain and Mr. Porter’s presentation will detail the benefits of creating a shared set of
values within an organization while increasing employee productivity and reducing costs
for both the company and its clients. The concept of cultural resilience, including the
steps companies can take to become more resilient and prosper through these uncertain
economic times, will be primary topics of the presentation.

Mr. Cain and Mr. Porter will also give a detailed discussion on LEGACY, TMSi’'s unique
values-driven program proven to reduce costs, improve service levels, and improve
sustainability for businesses. The presentation will cover how LEGACY has changed the
culture within TMSi Logistics, and how these cultural changes can be successfully
implemented by other companies. Future plans for their values-driven culture and
suggestions on how other companies can get started will also be included in the
presentation.

Ron states: “We are pleased to have the opportunity to present TMSi’s proven values-
driven LEGACY program at NCOF 2009. Through LEGACY, our team at TMSi hopes to
inspire others to achieve resiliency through trying economic times, encourage
responsibility through employee engagement and leadership development, and increase
efficiency while lowering costs.”

About TMSi Logistics

TMSi Logistics is a leading distribution, technology, and integrated logistics provider and
has been recognized by Inbound Logistics as a Top 100 3PL Provider and by Inc.
Magazine as one of the 5000 Fastest Growing Companies in America.

For nearly 25 years, TMSi has differentiated itself through a performance-driven culture
resulting in sustainable cost savings and improved service levels. With LEGACY, a
proven program designed to support a values-driven culture, and years of organizational
experience in designing, building, and executing multi-dimensional and flexible logistics
solutions, TMSi Logistics has helped companies create worldwide supply chains. TMSi
maintains industry focus in Manufacturing, Consumer Products, Retail, Healthcare, High
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Tech, and Government. For more information, visit www.tmsilog.com or call (603) 373-
7235.
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